
SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

Quarter: A r. I, 2009 - June 30, 2009 Year: 2009

Wholesale Carrier Services, Inc.
(Company Name)

Joe Youn, CFO
(Si ore

'

e)

5471 N. Universi

(Street/P. O. Box¹) Coral S rin s, FL 33067
(City, State, Zip Code)

April 2009 Ma 2009 June 2009

Number of Customer Access Lines

Trouble Reports / Access Line ('/a)

Customer Out of Service Clearing Times ('lo)

New Installs Completed within 5 Days ('lo)

Commitments Fulfilled ('lo)

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Comments / Explanations:

-/
_002- 2 _0----

SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT
SOUTH CAROLINA OPERATIONS

Quarter: Apr. 1, 2009 - June 30, 2009 Year:

Wholesale Carrier Services, Inc.

(CompanyName)

5471 N. Universit_

(Street/P.O. Box #)

2009

Joe Young, CFO _,_ __,,

Coral Springs, FL 33067
(City, State, Zip Code)

Number of Customer Access Lines

Trouble Reports / Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed within 5 Days (%)

Commitments Fulfilled (%)

April 2009

7

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

May 2009

7

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

June 2009

9

Same as ILEC

Same as ILEC

Same as ILEC

Same as ILEC

Comments / Explanations:

! ....


